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Application for Employment

Private and Confidential

	Return this form to: annette@deafvillage.org and Deborah.blades@deafvillage.org, zoe@deafvillage.org

	Position Applied for: 
	Wellbeing Officer


	Personal Details

	Contact Information
	Title:
	

	
	Forename(s):
	

	
	Surname:
	

	
	Has your name changed since birth (please circle, if Yes, please provide details): Y / N
	Yes
	No

	
	
	
	

	
	Details: 

Previous Surname
	

	
	Date Previous Name Used from


	Year
	
	Mth
	

	
	Date Previous Name Used Until
	Year
	
	Mth
	

	
	 Current Address (If you have not lived at your current address for 5 year or more, please provide last 5 years addresses):

	
	Current Address:



	
	Post Code:
	

	
	Email:
	

	
	Tel No. (Home):
	

	
	Tel No. (Mobile)
	

	
	Please provide last 5 years Addresses

	
	Previous Address: 

	
	
	Post Code
	

	
	Date Moved In: 
	Month
	Year
	Date Moved Out
	Month
	Year

	
	
	
	
	
	
	

	
	Previous Address:

	
	

	
	
	Post Code
	

	
	Date Moved In
	Month
	Year
	Date Moved Out
	Month
	Year

	
	
	
	
	
	
	

	
	

	Personal Details Continued…

	
	N.I Number:
	

	Current Driving Licence

	
	Yes:
	
	No:
	
	Driving Licence No.
	

	
	Groups:
	

	
	Expiry Date:
	

	
	Details of Endorsement(s):


	Are there any restrictions on you taking up Employment in the UK?

	
	Yes:
	
	No:
	
	

	
	If Yes, Please Provide Details:


	Education (please complete in full and use a separate sheet if necessary)

	
	Schools/College/University Names
	Qualifications Gained

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Employment History (please complete in full and use a separate sheet if necessary) 

	Last/Current Employment #1


	Employer:

	
	Address:

	
	Dates of Employment:

	
	 Job Title:

	
	Duties:

	
	Rate of Pay:

	
	Reason for Leaving:



	
	  Notice Period: 


	Employment History Continued (please complete in full and use a separate sheet if necessary) 

	Previous Employment #2
	Employer:

	
	Address:

	
	Dates of Employment:

	
	 Job Title:

	
	Duties:

	
	Rate of Pay:

	
	Reason for Leaving:



	
	Notice Period:



	    Previous                      Employment #3
	Employer:

	
	Address:

	
	Dates of Employment:

	
	Job Title:

	
	Duties:

	
	Rate of Pay:

	
	Reason for Leaving:



	
	Notice Period:


	Please tell us about your relevant experience, knowledge and skills (please complete in full and use a separate sheet if necessary) 

	


	Current Membership of Professional bodies (i.e. CIPD, NMC)

	
	Please note any professional bodies you are a member or registered with:

	
	


	Other Employment

	
	Please note any other employment that you would continue with if you were to be successful in obtaining the position:

	
	


	Leisure

	
	Please note here your leisure interests, sports and hobbies, other pastimes, etc.:

	
	


	References (please note here two persons from whom we may obtain both character and work references)

	Reference #1
	Title:

	
	Forename(s):

	
	Surname:

	
	Address:

	
	Post Code:

	
	Contact No.

	
	Email: 

	
	Position Held

	
	May we approach the above prior to interview?
	Yes
	
	No
	


	Reference #2
	Title:

	
	Forename(s):

	
	Surname:

	
	Address:

	
	Post Code:

	
	Contact No.

	
	Email:

	
	Position Held

	
	May we approach the above prior to interview?
	Yes
	
	No
	


	Criminal Record

	Please note any criminal convictions except those 'spent' under the Rehabilitation of Offenders Act 1974. If none please state. In certain circumstances employment is dependent upon obtaining a satisfactory Disclosure & Barring Certificate from the Disclosure & Barring Service/Disclosure Scotland.

	


	Data Protection

	1. We are aware of our obligations under data protection legislation, including the obligation to collect only the data that is required for our specific purpose. The information collected in this application form is specific to our recruitment exercise and necessary for the performance of the role that you have applied for. If you are recruited for the role you have applied for, or any other role you are offered by us, the information provided will then be used for the purposes of your employment with us, together with further information collected upon recruitment for those purposes.

2. We will treat all personal information about you with utmost integrity and confidentiality. Our data protection policy sets out our approach to ensuring that your data is processed in line with the data protection principles within current data protection legislation.

3. Our privacy notice for job applicants gives you information on, amongst other things, the data we will hold about you during the recruitment exercise and what we use it for. A copy of the privacy notice is attached to this application form.

	Declaration (please read this carefully before signing this application)

	1. I confirm that the information provided in this application is complete and correct and that any untrue or misleading information will give my employer the right to terminate any employment contract offered.

2. Should we require further information and wish to contact your doctor with a view to obtaining a medical report, the law requires us to inform you of our intention and obtain your permission prior to contacting your doctor. I agree that the organisation reserves the right to require me to undergo a medical examination.

3. I agree that should I be successful in this application, I will, if required, apply to the Disclosure & Barring Service/Disclosure Scotland for a Disclosure & Barring Certificate.  I understand that should I fail to do so, or should the disclosure not be to the satisfaction of the company any offer of employment may be withdrawn or my employment terminated.

	Only ask this question if the job role requires this.  If it is not applicable, write NA in the box.
CAUTIONS AND CONVICTIONS - You are applying for a job role with access to children/ young people &/or vulnerable adults (and/or their details), you are therefore required to disclose all convictions & cautions, regardless of whether they are spent. Have you ever been convicted or cautioned for any offence (inc driving offences), or are there any outstanding charge or summons against you at present?  This includes driving convictions.  If so, please provide further details: If candidate has answered ‘YES’ – Please can you give us some details on the conviction(s) – When? What for?
Candidate response:

Are there any reasons that we should know about which may affect you being offered this post, for example, relating to professional registration or references?  Have you ever been subject to any child safeguarding internal or external disciplinary or other types of investigations? Are there currently any disciplinary or other investigations outstanding relating to child safeguarding?   Have you ever been subject to any other internal or external disciplinary or other types of investigations NOT relating to child safeguarding? Are there currently any disciplinary or other investigations outstanding NOT relating to child safeguarding? 



	Please specify below

	  Full Name:
	

	Signed:
	
	Date:
	


CANDIDATE PRIVACY NOTICE

WHAT IS THE PURPOSE OF THIS DOCUMENT?  

Disclosure: The School of Sign Language Ltd operates alongside the White House Deaf Specialist Provisions Ltd which are incorporated under the brand of the Deaf Village – North West CIC Ltd. For the Purpose of documentation 
Deaf Village is a “data controller”. This means that we are responsible for deciding how we hold and use personal information about you. You are being sent a copy of this privacy notice because you are applying for work with us (whether as an employee, worker or contractor). It makes you aware of how and why your personal data will be used, namely for the purposes of the recruitment exercise, and how long it will usually be retained for. It provides you with certain information that must be provided under the UK General Data Protection Regulation (UK GDPR).

DATA PROTECTION PRINCIPLES  

 

We will comply with data protection law and principles, which means that your data will be:

 

· Used lawfully, fairly and in a transparent way.

· Collected only for valid purposes that we have clearly explained to you and not used in any way that is incompatible with those purposes.

· Relevant to the purposes we have told you about and limited only to those purposes.

· Accurate and kept up to date.

· Kept only as long as necessary for the purposes we have told you about.

· Kept securely.

THE KIND OF INFORMATION WE HOLD ABOUT YOU  

 

In connection with your application for work with us, we will collect, store, and use the following categories of personal information about you:

 

· The information you have provided on our application form.
· Any information you provide to us during an interview.

We may also collect, store and use the following types of more sensitive personal information:

 

· Information about your health, including any medical condition, health and sickness records.

· Information about criminal convictions and offences.

HOW IS YOUR PERSONAL INFORMATION COLLECTED?  

 

We collect personal information about candidates from the following sources:

 

· You, the candidate.

· Recruitment agencies.

· Disclosure and Barring Service in respect of criminal convictions.

· Your named referees.

HOW WE WILL USE INFORMATION ABOUT YOU  

 

We will use the personal information we collect about you to:

 

· Assess your skills, qualifications, and suitability for the work.

· Carry out background and reference checks, where applicable.

· Communicate with you about the recruitment process.

· Keep records related to our hiring processes.

· Comply with legal or regulatory requirements.

· It is in our legitimate interests to decide whether to appoint you to work since it would be beneficial to our business to appoint someone to that work.

We also need to process your personal information to decide whether to enter into a contract with you.

 
Having received your application form, we will then process that information to decide whether you meet the basic requirements to be shortlisted for the work. If you do, we will decide whether your application is strong enough to invite you for an interview. If we decide to call you for an interview, we will use the information you provide to us at the interview to decide whether to offer you the work. If we decide to offer you the work, we will then take up references and carry out a criminal record check before confirming your appointment.

 

If you fail to provide personal information

 

If you fail to provide information when requested, which is necessary for us to consider your application (such as evidence of qualifications or work history), we will not be able to process your application successfully. For example, if we require a credit check or references for this work and you fail to provide us with relevant details, we will not be able to take your application further.

 

HOW WE USE PARTICULARLY SENSITIVE PERSONAL INFORMATION  

 

We will use your particularly sensitive personal information in the following ways:

 

· We will use information about your disability status to consider whether we need to provide appropriate adjustments during the recruitment process, for example whether adjustments need to be made during an interview.
INFORMATION ABOUT CRIMINAL CONVICTIONS  

 

We envisage that we will process information about criminal convictions.

We will collect information about your criminal convictions history if we would like to offer you the work. (conditional on checks and any other conditions, such as references, being satisfactory). We are entitled to carry out a criminal records check in order to satisfy ourselves that there is nothing in your criminal convictions history which makes you unsuitable for the work. In particular, to assess your suitability to work with or around vulnerable adults and under 18’s.

We have in place an appropriate policy document and safeguards which we are required by law to maintain when processing such data.

We may collect information about any driving convictions or offences if we would like to offer you the work (conditional on checks and any other conditions, such as references, being satisfactory). We are entitled to gather this information in order to satisfy ourselves that there is nothing in your driving convictions history which makes you unsuitable for the work and that you are legally able to carry out the work.

 

AUTOMATED DECISION-MAKING  

 

You will not be subject to decisions that will have a significant impact on you based solely on automated decision-making.

 

DATA SHARING  

 

Why might you share my personal information with third parties?

 

We will only share your personal information with the following third parties for the purposes of processing your application: Recruitment Agencies and the Disclosure and Barring Services. All our third-party service providers and other entities in the group are required to take appropriate security measures to protect your personal information in line with our policies. We do not allow our third-party service providers to use your personal data for their own purposes. We only permit them to process your personal data for specified purposes and in accordance with our instructions.

 

DATA SECURITY  

 

We have put in place appropriate security measures to prevent your personal information from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit access to your personal information to those employees, agents, contractors and other third parties who have a business need-to-know. They will only process your personal information on our instructions and they are subject to a duty of confidentiality. Details of these measures may be obtained from our Operations Director, Annette Butler.
 

We have put in place procedures to deal with any suspected data security breach and will notify you and any applicable regulator of a suspected breach where we are legally required to do so.

 

DATA RETENTION  

 


How long will you use my information for?

 

We will retain your personal information for a period of 6 months after we have communicated to you our decision about whether to appoint you to work. We retain your personal information for that period so that we can show, in the event of a legal claim, that we have not discriminated against candidates on prohibited grounds and that we have conducted the recruitment exercise in a fair and transparent way. After this period, we will securely destroy your personal information in accordance with applicable laws and regulations.

If we wish to retain your personal information on file, on the basis that a further opportunity may arise in future and we may wish to consider you for that, we will write to you separately, seeking your explicit consent to retain your personal information for a fixed period on that basis.

 

RIGHTS OF ACCESS, CORRECTION, ERASURE, AND RESTRICTION  

 

Your rights in connection with personal information

 

Under certain circumstances, by law you have the right to:

 

· Request access to your personal information (commonly known as a “data subject access request”). This enables you to receive a copy of the personal information we hold about you and to check that we are lawfully processing it.

· Request correction of the personal information that we hold about you. This enables you to have any incomplete or inaccurate information we hold about you corrected.

· Request erasure of your personal information. This enables you to ask us to delete or remove personal information where there is no good reason for us continuing to process it. You also have the right to ask us to delete or remove your personal information where you have exercised your right to object to processing (see below).

· Object to processing of your personal information where we are relying on a legitimate interest (or those of a third party) and there is something about your particular situation which makes you want to object to processing on this ground. You also have the right to object where we are processing your personal information for direct marketing purposes.

· Request the restriction of processing of your personal information. This enables you to ask us to suspend the processing of personal information about you, for example if you want us to establish its accuracy or the reason for processing it.

· Request the transfer of your personal information to another party.

If you want to review, verify, correct or request erasure of your personal information, object to the processing of your personal data, or request that we transfer a copy of your personal information to another party, please contact the Operations Director, Annette Butler, in writing.

  

DATA PROTECTION OFFICER  

We have appointed our Operations Director, Annette Butler, as data protection officer (DPO) to oversee compliance with this candidate privacy notice. If you have any questions about this candidate privacy notice or how we handle your personal information, please contact the DPO. You have the right to make a complaint at any time to the Information Commissioner's Office (ICO), the UK supervisory authority for data protection issues.

If you have any questions about this privacy notice, please contact the Annette Buttler on annette@deafvillage.org 

Declaration 

	I acknowledge that on the date stated below, I received a copy of School of Sign Language Ltd (which incorporates the Deaf Village – North West and the White House Deaf Specialist Provision, the Candidate Privacy Notice and that I have read and understood it.



	Signature

Name

Date




 

JOB DESCRIPTION: Wellbeing Officer

	Job Title
	Wellbeing Officer*

*[Those with a dual role of also being a Communication Support Worker or Specialist Support Worker, please see the Wellbeing Officer and/or Specialist Support Worker Job Description/s and Person Specification/s also please]

	Deaf Village North West CIC Ltd Division 


	School of Sign Language Ltd 

	Pay 
	£25,500 - £29,500 Dependant of experience

	Hours
	40 hours per week, including 30 minute paid lunch break, working various hours per day over 7 days per week. 

	Terms and Conditions
	In accordance with School of Sign Language Employment Contract

	Location
	Various locations in East Lancashire depending on client needs and at the School of Sign Language Ltd, Our Deaf Hub: 740 Preston Old Road, Blackburn, Lancashire. BB2 5EN.



	Reports to
	Deaf Village Manager: Nick Cash 



	Liaises with


	Clients, carers, other members of the team, local adult social care services, residential housing care manager, Support Housing Officer, and other relevant organisations


About the Deaf Village

The Deaf Village was created by the School of Sign Language which was established in 2006 with the aim of:

“Breaking Down the Barriers between the d/Deaf and Hearing Community”.

The Deaf Village comprises of School of Sign Language, Our Deaf Hub and the White House Specialist Provisions. These services provide a safe, supported, social space for Deaf sign language users. We provide a broad range of services and care packages tailored to each individual’s need. 

The Deaf Village - North West CIC, a Deaf-Led organisation that promotes inclusivity at its core. The Deaf Village aim is to establish, develop, maintain, operate and manage a cohesive and prosperous community where everyone is active, treated fairly and thriving, where people’s faith and cultures are understood and respected, addressing community segregation, reducing social exclusion, enriching all of our lives by developing communities.

Key Responsibilities

· Provide support to our clients within the Deaf Village and also out in the community 
· Supporting clients to develop their life skills, such as budgeting, meal planning & preparation, cleaning, washing, generally taking care of their daily lives by proactively supporting and encouraging the client.

· To actively promote and participate in support planning, developing risk assessments, behaviour management.

· Promoting the social and emotional well-being & development of the clients and to consistently strive to further develop these skills.

· Ensuring a firm, caring, consistent, well-ordered environment is maintained at all times. This includes ordering essential items such as medication and putting reminders on the Shared Calendar.

· Accompanying clients on recreational and daily living activities, whilst demonstrating being positive role model. Ensuring all client activities and appointments are on the shared calendar.

· Prior to supporting clients, Wellbeing Officers to familiarise themselves with the client Social Services Assessment, Support Plan and Medical information, along with any other documents regarding the clients support needs.

· For all PASS System Support Reports to be completed with all the relevant information and in a timely manner. All Wellbeing Officers receive training and regular updates on recording Report.
· Check emails, shared calendar and RotaCloud for updates on a daily basis.

· Effective management and translation of important client paperwork, such as bills, healthcare, benefits, and housing etc…

· Ensure all tasks are completed in a timely manner and documented in the client’s Daily Log. For tasks that are not able to be completed on your support shift, these tasks need to be put on the Shared Calendar and clearly passed over in the clients Daily Log to the next member of support staff to complete*.

* Please note that tasks passed over to next shift are your responsibility to ensure the task/s have been completed to an acceptable standard.

· Ensuring healthcare needs of the client are met, including making appointments and accompanying them if required and completing the relevant reports.
· Liaising with other staff, professionals as necessary whilst maintaining high levels of professionalism at all times

· Using reflective practice to continually find inspiring alternative ways to engage the client. 

· Conducting client 1 to 1’s on a monthly  basis 

· Promoting and encouraging clients with their medication if required

· Promoting and safeguarding the welfare of clients that the Wellbeing Officer is responsible for, and regularly stay updated in relation to any changes within safeguarding legislation and policy.
· To report immediately to management any noticeable changes in health, behaviour, or circumstances of our clients – maintaining their right to privacy and confidentiality.

· To be a key member of the support team and the ability to work and share workload within a team to meet the client needs and outcomes of the organisation.

· To be innovative, creative and flexible, and has an open mind and a willingness to learn.

· Able to demonstrate empathy, sensitivity, self-awareness and acceptance of others.

Client Safety
Wellbeing Officer contribute to the provision of safe and reliable services by:

· Working to the standards set out in the Code of Conduct for Healthcare Support Workers and Adult Social Care Workers in England (Skills for Health 2013)
· Safeguarding people by recognising and responding when an adult or child might be at risk from abuse but also recognising their own limits and asking for help and escalate concerns when necessary

· Escalating safety concerns and by doing so acting as effective advocates for those who use our services

· To attend regular team meetings.

· Being open and transparent about their own practice

· Identifying areas where improvements in safety or quality can be made

· Working closely with others to improve services

· Maintaining accurate, legible, comprehensive records

· Maintaining compliance with their mandatory training requirements

Client Outcomes
Wellbeing Officer are expected to have a compassion and basic understanding of caring before coming into post and contribute to the effectiveness of services by:

· Providing skilled, evidence-based care which adheres to agreed policies and procedures

· Working with Clients and families to contribute to all stages of the support planning process including assessing risks and needs

· Acting as Client advocates to all team members and outside agencies

· Working as part of a team implementing Support Plans

· Contributing to creating and maintaining high performing teams by:

· communicating well with all members of the team

· understanding their role in the team and how they help the team achieve its’ objectives

· reflecting on their own practice regularly

· identifying how support could be improved

Client Experience
Wellbeing Officer contribute to the people using our services feeling respected and empowered to make decisions about their health and wellbeing by:

· Working in partnership with Clients and their families

· Gaining consent and, as far as possible, involving people in all decision making

· Signposting Clients to supportive services e.g. services provided by the local authority or the voluntary sector

· Reassuring people by being professional, responsive, knowledgeable and confident

· Escalating complaints or concerns effectively and quickly in line with School of Sign Language Ltd
Supporting yourself and others
Engaged staff are more productive Wellbeing Officer can ensure they are engaged with the work we all do by:

· Participating in supervision and annual appraisals which will help you to reflect on your work, understand your objectives and monitor your progress towards achieving them

· Using continuing professional development funds to consolidate, update or improve skills

Service Specific Responsibilities
The service specific responsibilities attached to this Wellbeing Officer post are explained in the Service Specific Section attached to this Job Description and the attached Person Specification.

The following responsibilities are applicable to all Wellbeing Officer and most other staff members:
Safeguarding

As a Wellbeing Officer you have a duty to safeguard and promote the welfare of children and adults at risk of abuse. You should be aware of local safeguarding procedures and how to contact named professionals for advice and support as well as reporting any concerns. You will be supported with the supervision and training needed to recognise and act on welfare concerns and to respond to the needs of children and adults. You have a responsibility to ensure that you are up to date with the safeguarding training required for all Wellbeing Officer

Infection Control and Waste Disposal

Infection prevention and control is the responsibility of all staff. As a Wellbeing Officer all duties must be carried out in accordance with the Support Networks hand hygiene and infection control policies and procedures.

You must also ensure that waste produced within the Support Network is disposed of in such ways that control risk to health, or safety of staff and the public alike in accordance with relevant legislation and procedures contained within the policy.

Data Protection, Confidentiality and Access to Health Records

All information concerning Clients/clients and other staff members must be treated as confidential and you must adhere to the policies related to this subject. As a Wellbeing Officer if you contribute to Clients’ health records you are expected to be familiar with, and adhere to, the School of Sign Language Record Keeping Policy and accompanying documentation. 

You are advised to compile records on the assumption that they are accessible to Clients in line with the Data Protection Act 1990 and you should be aware that Clients’ records throughout the School of Sign Language will be subject to regular audits. You have a responsibility to ensure that Client records are maintained efficiently, and that confidentiality is protected in line with the School of Sign Language policies.

As a Wellbeing Officer you are likely to have access to computerised data systems and you are required to obtain, process and/or use information held in these systems in a fair and lawful way. You must hold data only for the specific registered purpose and not to use or disclose it in any way incompatible with such purpose. Only disclose data only to authorised persons or organisations as instructed.

Promoting Equality and Diversity

School of Sign Language aims to ensure that no job applicant or employee receives less favourable treatment on the grounds of sex, sexual orientation, marital/partnership status, race, religion, age, creed, colour, ethnic origin, disability, part time working status and real or suspected HIV/AIDS status. 

School of Sign Language Ltd has an Equal Opportunity Policy and you are expected to adhere to the policy and support equality and value diversity by making sure that you do not discriminate, harass or bully colleagues, visitors or service users. You are also expected to make sure that you don’t contribute to discrimination, harassment or bullying or condone discrimination, harassment or bullying by others. Everyone has a personal responsibility to promote and develop a culture that promotes equality and values diversity and to ensure that the team you work in does not discriminate, harass or bully.

Health and Safety and Risk management

As an employee you must be aware of the responsibilities placed on you under the Health and Safety at Work Act (1974), and to ensure that agreed safety procedures are carried out to maintain a safe environment for employees, Clients and visitors. As a Wellbeing Officer, like all staff members, you are accountable, through the terms and conditions of your employment, professional regulations, clinical governance and statutory health and safety regulations, and are responsible for reporting incidents, being aware of the risk management strategy and emergency procedures and attendance at training as required. All staff members have a responsibility to manage risk within their sphere of responsibility. It is a statutory duty to take reasonable care of their own safety and the safety of others who may be affected by acts or omissions.

All managers throughout the organisation have a responsibility to ensure that policies and procedures are followed, that staff members receive appropriate training. Managers are responsible for implementing and monitoring any identified risk management control measures within their designated area/s and scope of responsibility. In situations where significant risks have been identified and where local control measures are considered to be potentially inadequate, managers are responsible for bringing these risks to the attention of the CEO.

Staff Support

School of Sign Language is committed to ensuring that you achieve a good work/life balance, have access to a wide range of support including flexible working options, and possible training and development opportunities. 

General Note

The duties and responsibilities outlined above are to be regarded as broad areas of responsibility and do not necessarily detail all the tasks which you may be required to perform. You may be expected to undertake other duties as may be required which are commensurate with the level of your role and experience. This job description may be subject to change after discussion with you. All duties and responsibilities must be carried out in accordance with statutory legislation, Health and Safety regulations and the Skills for Health Code of Practice.
I accept this job description as a definition of the key responsibilities and duties of the post of a Wellbeing Officer. 

I appreciate that the above list is not indicative and exhaustive and that additional duties as reasonably commensurate with the role may be required of me.

	Employee signature
	

	Employee name (print)
	

	Date
	


PERSON SPECIFICATION – Wellbeing Officer*

*[Those with a dual role of also being a Communication Support Worker or Specialist Support Worker, please see the Wellbeing Officer and/or Specialist Support Worker Job Description/s and Person Specification/s also please]
* Key: Measured by A = Application Form, I = Interview, As + Assessment

	CRITERIA
	ESSENTIAL

Requirements necessary for safe and effective Performance in the job
	SEE KEY
	DESIRABLE

Where available, elements that would contribute to immediate performance in the job
	SEE KEY

	Education and Qualifications
	· Numeracy and Literacy skills required to keep accurate
· records and administer medicines (if appropriate) 5 GCSEs or equivalent.

· BSL Level 3 or above, or fluent / native BSL users 


	A / I
	· Care Certificate within last 3 years

· NVQ L3 or equivalent in Health & Social Care

· Current First aid qualification

· Food Hygiene Certificate

· BSL Level 4 or above 
· Safeguarding Adults Level 1 & 2

· Fire Safety Training
	A

	Previous Experience
	· Previous experience as a support worker / care worker in social care setting

· An expectation in gaining an understanding of our organisation’s values and to work in accordance with the values in everything that you do.
	A / I
	· Previous experience within the Deaf community

· Working as part of a team

· Planning & co-ordinating activities in conjunction with others


	A


	CRITERIA
	ESSENTIAL

Requirements necessary for safe and effective Performance in the job
	SEE KEY
	DESIRABLE

Where available, elements that would contribute to immediate performance in the job
	SEE KEY

	Skills and knowledge
	Communication:

· Able to communicate with clients and colleagues, update others in the team and handover effectively in BSL. 

· Maintaining accurate, timely, concise and legible support records both electronic and handwritten. 

· Ability to use own initiative and exercise sound judgement

· Good communicator with excellent inter-personal skills.

· Ability to deal with sensitive and confidential information

· Able to talk to people about sensitive issues in a supportive manner but also challenge others assertively where necessary

IT Skills:

· Able to maintain electronic client records

· Use Microsoft Office to carry out duties (NOTE: If limited experience 1-1 IT Training sessions are available, and should be carried out to attain the correct skill level to meet the duties included in your role) 

Caring Skills

· You are expected to adhere to the Code of Conduct for Health Care and Support Workers and Adult Social Care Workers in England.

· Contribute to the implementation of care plans by helping to assess patients, develop, implement and evaluate a care plan.

· Able to work on your own but follow the directions of care plans.

· Accepting responsibility for decisions / actions Obtain consent and understand how the Mental Capacity Act and Deprivation of Liberty Safeguards impacts on your work and the people you are working with. Mandatory training will be provided.

· In addition, there will be many other skills Wellbeing Officer are required to have according to the area where they work:

· Effective skills and knowledge of physical health needs e.g. dentist, doctor and optician appointments.

· Able to visit clients in their homes.

· Working with Others - Work well with other members of the team including communicating effectively, being kind and considerate, reliable and enthusiastic.

· Contribute to the culture of the team and play a role in making it inclusive, kind and hard working

· Help others in the team achieve their objectives and deliver safe, effective care
	A / I/ As

I 

A/ I / As


	· Empowering and working in partnership with the people using our Services

· Proficient in using Microsoft Office applications 
· Fluent in BSL

	A / A s/ I


	Attitudes, aptitudes, personal characteristic’s
	Be a role model and embody Deaf Village values by being:

· Discretion, patience and sense of humour

· Desire to make a difference 

· Ability to form and maintain appropriate relationships and personal boundaries with all of our clients 

· Emotional resilience in working with challenging behaviours

·      Caring for the people who use our services, their families and carers, and other staff

·      Respectful of others and genuinely treating them how you would want to be treated

·      Able and willing to work with service users, family and carers, and other staff in a way which empowers and supports others and makes them feel better about themselves

·       Able and willing to work in partnership with service users, their friends and family as well as other health care professionals
	A/I/As
	
	A/I/As

	Other


	· Able to work efficiently on both in-reach and out-reach
	I / A
	· Access to a car or other motor vehicle for use for work purposes if required
	A/I/
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